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Introduction

• Introduce yourself.

• Reason of our today’s meeting.

• The why on selecting you.

• Quick debrief on the MSR project.
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Role of a stall manager

Be the leader

You will be totally 
responsible for the 
slot you have been 

allocated

Volunteers' 

management

The volunteers will be 
under your guidance 
and supervision that 

day.

Attitude

Make sure everyone is 
disciplined and 
showing correct 

behavior.

Facilitator

To facilitate all the 
activities in the stall 
by doing effective 

people management.

Jack of all trades

Know the stall 
completely to manage 
everything effectively.
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Attitude of the stall manager

Punctuality

Be on time during 

the slot you will be 

serving. This is very 

important as you 

will be responsible 

for the volunteers 

that day.

Leadership

Be the leader that 

day. Guide the 

volunteers on what 

they need to do and 

supervise them 

effectively.

Lead with empathy.

Commitment

Avoid last minute 

cancellation as this 

will disrupt a slot 

completely. 

Communication

Communicate 

effectively to your 

volunteers or 

audience.

Inspire confidence, 

drive motivation and 

energize your 

volunteers.

Decisiveness

In case things are 

not going as 

planned, do not 

hesitate to 

improvise or to seek 

help if the need is 

felt.
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Volunteers' management
• To call all the volunteers in your slot beforehand and make sure they 

are attending.

• Make sure the volunteers in your slot have received all the training 

required on all the areas.

• Ensure they have watched any online materials if no physical training.

• Allocation of volunteers to the different areas in the stall on day of 

service.

• To do a rotation of tasks between volunteers every 2hrs to keep 

everyone engaged.

• Keep the volunteers disciplined and well organized as they are 

representing CNHM.

• Provide refreshment to volunteers in case there is a need.

• Motivate them if they are feeling down or tired.

• Take good care of them.
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Team Leaders

Rooma Caulee

Marketing
52552418

Keshavi Vythelingum

Setup and Pack up

59212316

Neelam Ramdin

Training 

57773928

Yogesh Ahku

Exhibition & Design / 

Technology 

59421225

Gavishtee Kebla

Nishmi Teckah

Recruitment

59259797

Prema Goorye Koobah

Energy work 

57931243 

Veelesh Beegun

Exhibition & Design / 

Technology 

59319838
8

Marketing
59648715

Nalinee Raghunath

Fund raising 

57135949



Different scenarios

• If there are a huge number of people, break the people into groups 

and assign several volunteers for explanation.

• In case of new group of people and volunteers are already busy 

explaining the banners, redirect them to other activities in the stall like 

GI, short meditation or photobooth.

• In case there are a shortage of volunteers, participate yourself in the 

different activities to give them a helping hand.

• Any other scenarios you would wish to cover?
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Risk Management

• Do not panic if things do not go as planned.

• Improvised base on your knowledge and leadership 

skills to make everything goes well for all parties 

involved.

• Act proactively.

• Know at all time that you are representing CNHM.

• Be responsible and take appropriate decisions.

• Always be the last person to take any decision. Check 

and evaluate other people’s perspective well.

• Last resort, call any of the team leaders base on their 

respective area of expertise for assistance
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Slot delegation

• Before leaving your slot, make sure that at least the stall 

manager for the next slot has arrived.

• In case there has been a lateness from the other stall 

manager, be prepared to stay there until another stall 

manager replaces you.

• Do inform the recruitment leader incase there has been 

any lateness from volunteers or stall manager.

• Be respectful and be prepared to do the extra mile. 

That’s what is expected from a leader.
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Conclusion

• With great power comes greats responsibility.

• Thank you for taking on this challenge and to be a 

Leader.
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Sales Counter

Invoke Blessings before starting

Update Inventory sheet and 
hand over  to stall managers

For inventory purposes
Count Items available

Provide Receipt for every 
single sale

Send Blessings for all volunteers , stall and 
sales items



Guided Meditation

Warm Welcome Participants

Brief participants on Centre and on Twin Hearts Meditation

Inform and assist  of guided meditation followed by Great 
Invocation

Post Meditation allow them to sit few mins and share few 
lines on spirituality



Photobooth

Guide Participants to photobooth

Be involved and share happiness

Guide to Sales counter



Script and Testimonial
• Questions for Testimonials

• Global Experience of the stall

•
Is it the first time you are coming to stall of Centre for Natural Healing and Meditation?

•
If Yes
How was your global experience about the stall?
What did you appreciate the most in the stall? (Activities include Karma Exposition and how it affects our relationship, Forgiveness session and Photo Booth).

If No
How does the stall differ this year compared to the preceding years?

• 2. Karma Exhibition

• Did you know about karma before entering our stall?

• If No
Was it helpful to learn about the laws of karma?

• Describe something you learned today that you didn’t know before?

• Have you been able to come to terms that whatever happens in your life or will happen, is a result of the choices you made?

•
If Yes
Did you learn something new from the karma exhibition?

• Have you been able to understand how karma affects your relationship? (optional if already answered in bullet one of Karma Exhibition)

• Which banner attracted your attention mostly to better understand karma?

•
3. The Great Invocation and Forgiveness Prayer

• How do you feel after the forgiveness session?

• Knowing it can be difficult, have you been able to forgive at least one person?

• Would you recommend your close ones to practice forgiveness whenever they are having a difficult time with someone?

• With regards to the forgiveness session, what is your personal mantra for this year? 







Karma Exhibition



1.

– Welcome to our exhibition stall.

– My name is …..…, and I am a volunteer at Centre for Natural Healing
& Meditation

– The theme for our exhibition is Forgive & Harmonize

– With the help of our banners, we are here to share

1. the little we have learnt about Karma

2. and to use this powerful law to bring greater harmony in our
present relationships

– Since the subject is vast as an ocean, we cannot talk everything
about Karma here. If you have any questions, kindly ask at the end.



2. Why do we have these 
individuals close to us in our 
life?
– Why?

• Why do we have these individuals in our life as our parents?

• Why this father? Why this mother?

• Why theses individuals are my siblings?

• Why this person is my spouse or child or employer or employees in my life.

• Why i am having so much of relationship issues with them?

– The reason is that there is

1. A universal Law of Cause & Effect, Karma that governs everything that we
experience in our life.

2. we have chosen the people in our life based on our past actions, and the
lessons we need to learn in this present lifetime



3

– Karma is Action; and the effect of the action. It is the
Universal Law of Cause and Effect that states: ‘No effect is
possible without a cause!’ So, all that you experience in
your life is the result of causes that have been set by your
own actions.

– No matter what you do, all your actions are governed by:

• The law of Harvest

• The law of Lag time

• The law of Multiplier effect
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– Karma is a Universal Teachings.

– It is not associated to any religion or sect in particular.

– It has been mentioned in different religions and their holy
books.



– There are essentially 3 ‘Laws of Karma’.

– The First Law is the ‘Law of Harvest’ which is well
expressed through the proverb: “As you sow, so you reap.”

– If you sow a seed of mango, you can reap mangoes, but if
you sow cactus, you can only harvest cactus. Similarly,
whatever you sow through your actions is what you can
expect to reap.

– If you have planted cactus, prayers cannot help you to
harvest mangoes out of it!
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– The Golden Rule is: “Do unto others what you would
want others do unto you.” If you want others to be kind
to you, you must be kind to others, not only with your
actions, but through your thoughts and speech.

– The Golden Rule also states: “Do not do unto others what
you would not want others to do unto you.” Do not steal
the credit that belongs to others. Do not covet the spouse
of others. Any harm that you cause to others will
eventually come back to you, though you may not face it
immediately.



– The Second Law is called the ‘Law of Lag Time’. Just as
marigold can blossom quickly, but a seed of mango will take
years to give fruits, some actions can mature fast, while some
other actions can take time to mature. However, every action
will definitely have a reaction; it is just a matter of time.

– There is a perfect accounting system that records all that you
do, no matter how secretly you act. That is why the Buddha
said: “So long as the evil action does not mature karmically,
the fool thinks his action to be as sweet as honey. But when it
matures, the fool experiences untold misery.”
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– The Third Law of Karma is the ‘Law of Multiplier Effect’. It
takes time for a mango seed to mature, but when it bears
fruits, it does not give just one, but many. Similarly, every
action brings manifold returns. A small pain you inflict on
others may return to you as misery and misfortune.

– However, the Laws of Karma are applicable to positive actions
as well. So, if you do good to others and do not get good things
in return, remember the ‘Law of Lag Time’... Just as the seed
has to go through a process before it bears fruits, there is a
‘time’ for everything to happen. It is said that, “In God’s Home,
there can be delay, but never darkness.”
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– These three laws of karma influence all that you attract – people, events,
health, wealth and happiness.

– The moment you set an action, the laws are put in force, and you realize
the effects of your action as and when the conditions are conducive for it
to mature.

– The situations and the people in your life is the result of your past actions

– Those situations and people bring us:

1. the lessons we need to learn and

2. fruits (good & not so pleasant) that we are entitled to

– We will discuss in the following banners some of the ways we can handle
them peacefully



– So, when there is a crisis, do not sit and worry. Invoke the blessings of
God and Spiritual Masters.

– The first step is, to stop reactions. “What you resist persists.” The
Buddha said: “Whatever suffering arises, has a reaction as its cause. If
all reactions cease to be, then there is no more suffering.” If you want
to end your sufferings, you have to stop reacting. You have to learn
and master the ART - Acceptance, Responsibility and Tolerance.

– ACCEPT things that you cannot change. There is always a greater
purpose to all that happens to us, though we may realise it much
later. Moreover, you cannot reap something that you did not sow. All
the miseries that you experience now, are the results of the pain you
had inflicted on others in the past.
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– When you point a finger and blame others, three fingers point at 
you.  You are responsible for all that you experience now.  Work on 
your Karma with others.  When you heal the past, the  present  will 
improve by itself.

– Cultivate Tolerance towards people who are not as matured as you 
are.  When infants do something wrong, you do not punish them, 
but teach them gently.  Similarly, some people are ‘spiritual infants’.  
They cannot behave like a grown-up adult.  That is why Jesus Christ 
said, “Lord, Forgive them.  For they know not what they do.”  

– Immature people have to be nurtured like saplings.  As you help 
them to evolve, you will also progress.  This is the essence of life.

– Remember the ART…  Acceptance, Responsibility and Tolerance.  
This is the first step to balance your past negative actions.



– The second step is to fulfil your Karmic obligations. •Your first obligation is towards yourself. Never abuse any of the resources
given to you, including your body. For ‘you will lose what you abuse’. Moreover, even if you find your life miserable and
meaningless, you can still use all that you have for the benefit of others and balance your Karma. Suicide never releases you
from your Karmic Debts… it only makes it more severe. There is no ‘Easy Escape’.

– •You have a Karmic Obligation towards your spiritual teachers. We call them Gurus – the ones who dispel darkness and bring
light. •You have a Karmic obligation towards your parents. You can never have lasting peace and progress in life when you
ignore your responsibilities towards them.

– •You choose a family based on your Karmic connections with them. You have a deep Karmic obligation towards all the
members of your family. Also, never have extra-marital affair. This breach of trust will eventually bring great misery and
misfortune.

– •No one ever comes in your life by coincidence. You have a Karmic obligation towards your friends and all those who come in
contact with you. Help them to become spiritually strong and lead a purposeful life.

– •We have a Karmic Obligation towards our Mother Land. First of all, never talk ill of our country. It is like the one who is
cutting the branch on which he is sitting! Our collective good thoughts and good feelings towards our Mother Land will make
Her strong and prosperous. Support our country in every way. Help spiritual institutions and humanitarian organisations.
Support voluntary groups and be a part of community service. The ‘good Karma’ will return to you manifold, through success in
your life and career.

– •Lastly, you also have a Karmic Obligation towards the entire World. The World is One Family. We are connected with
everyone and whatever that happens to others in any part of the world will subtly affect us as well. It is impossible to be truly
at peace when the rest of the world is in pain. You have to make the world a better place to live through any means possible.
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– You do not have to pay all your debts through sufferings only. You can
generate “Good Karma” to partially neutralise your negative Karma through
Service & Sharing. You need to devote time for community service and to
serve people in need. Help orphanages, elderly homes, and spiritual
institutions. You can also do service by blessing or sending prayers to people
in difficulty. Bless the world, your country, your work place and people in your
life. Bless your teachers as well.

– Together with service, sharing your earnings with the people in need is also
very important. As per the law of Multiplier effect, whatever you give will
return to you manifold. Moreover, if you are having too many obstacles and
problems in your life, often it is due to lack of balance in your ‘Bank of Karma’.

– Sharing needs to be done secretly. If you do charity for publicity, then the good
Karma that you generate will be used up in earning ‘name and fame’. That is
why Jesus Christ said: “Let the left hand not know what the right hand gives.”
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– A deep feeling of gratitude for all that life has offered,
itself is good karma, and brings more joy and success

– Ingratitude is a severe ‘Negative Karma’, attract misery
and scarcity that can prevent you from attracting good
things in life.

– Sometimes, people even talk ill of the person who had
supported them in difficult times.

– Remember, ”You lose what you abuse”



– Do not be unhappy when you do not get what you wanted. And
never be jealous of someone’s success. This will block your own
success. No one ever receives something that does not belong to
him. Rejoice in the success of others. Bless and help people to
become successful. When you support others, you will be
supported. This is the law.

– However, in spite of being kind, generous and compassionate, if 
you still have pain and sufferings, it is due to your negative actions 
of the past.  But your present good actions will also return to you 
manifold when the ‘time’ comes.  ‘No benevolent action will ever 
go unrewarded’.  So, your job is to ‘do the best, and leave the rest’. 
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– You will have to face the consequences of your past
negative actions. The effect of every action is instantly
released, like the arrow from a hunter’s bow. No matter
what you do, the arrow will strike you.

– So, do not waste your time, energy and money in finding
solutions through shortcuts. ‘No debt in the Universe ever
goes unpaid’. You will have to pay your ‘Karmic Debts’
anyway... The sooner, the better.

– Great Masters have never said that they can solve your
problems. Even the Buddha said: “I can only show you the
Path to salvation. You have to walk on the path yourself.”
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– Even if you find solutions through shortcuts, it will be
temporary. It is like the Air Pillow – you press it on one
side, it pops up on the other side… You solve a problem
and another crops-up!

– You can never get rid of the weed by simply cutting it; you
have to uproot it. So long as the ‘cause’ of the problem is
there, the ‘effect’ will appear over and again. You have to
work diligently with your past Karma and neutralise its
effects to find long term solutions.
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– You can avoid incurring severe ‘Karmic debts’ by paying attention to simple things.

– There are several ‘Petty Actions’ of Karma and the first among them is ‘thoughts’.

– Talking ill of others attracts “ill effects”. It is like throwing stones at the bee-hive.
The Buddha said: “It is little harm if one loses money in gambling with dice, even
losing everything, including oneself; but if one talks ill of others, it is of greater
harm. Insulting people of real worth, bearing ill-will in thought and speech, lead to
eons upon eons of misery.”

– Neither Gossip nor encourage others to Gossip, for both are ‘Negative Karma’ and
will attract intense misery and pain when this Karma matures

– Anger attracts misery and bad luck. Anger also binds you with people and events
and compels you to attract similar people and problems over and again.

– Also, never have hatred towards anyone. Due to the “Karma of Attraction”,
whatever you hate in others will become yours sooner or later. If you hate a
particular race, community or religion, you will be forced to attract that
environment.



– So, when misfortune strikes, do not be sad. Remember:
when the cycle comes down, it will definitely go up. Never
give up! Just keep on doing your best, and wait for the
divine time. You will make it.

– Also, remember that nothing is permanent. Even your
feelings towards people will change. The ancient proverb
says: “The new has Nine Days!” Therefore, never be
attached too much to anything in life. Take advantage of
good times and keep generating ‘good Karma’ so that
when the Cycle turns down, it can support you.
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– You have to pay your ‘Karmic debts’ anyway. So, when
you have manageable problems, be happy; you are
actually paying your dues in ‘instalments’!

– Keep generating good Karma through ‘Service and
Sharing’ and deposit more ‘Karmic income’ in your ‘Bank
of Karma’. You will then have enough to pay your ‘dues’
comfortably, without the need to endure much pain and
sufferings.
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- God neither punishes nor rewards anyone. He simply bestows
wisdom to do right actions.

- We choose our actions but blame God for the consequences of
our choices!

- Let’s work on the cause of the suffering to heal the effect.
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– Everything in the Universe is constantly evolving . The essence of the
Creation is evolution. You are in the ‘Earth School’ to learn and to evolve
spiritually. Good or bad, situations & conditions of life provide
experiences and lessons that are essential for your spiritual growth.

– Pain and sufferings by themselves are not bad. In fact, they strengthen
your ‘spiritual muscles’ and propel your spiritual development. So,
rather than looking for solutions for every problem of life, focus on the
lessons they provide. Work diligently with your Karma, respecting the
‘Laws of Nature’.

– Refrain from unwholesome actions and activities and keep generating
good Karma through kind and compassionate actions. Your life will
definitely get better.
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23 Banner about the books + 
Praise about the books

– Secrets of Karma – 60 Keys that unlock a fuller richer life for you

– Secrets of Karma – Teen Edition (English)

– Secrets of Karma – Teen Edition (Hindi)

– Secrets of Karma – 60 Keys that unlock a fuller richer life for you (Telugu)
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1

C E N T E R  F O R  N AT U R A L  
H E A L I N G  A N D  M E D I TAT I O N

A c t i v i t i e s



2

The Centre for Natural Healing and Meditation (CNHM) is a spiritual organization registered as 
a NGO and a Non-Profit Charitable Institution founded by Master Sangeeta and Master Vijay 
Raghavan in the year 2000. The centre is a volunteer based organisation and is committed to 

helping and guiding people towards a fuller, richer life, through Energy Healing, Spiritual 
development and meditation, and community service through awareness programs on 

spirituality and right livelihood.

ABOUT US
C N H M



3WHAT WE DO

ENERGY HEALING:

Energy Healing techniques are very useful in improving the conditions of the Aura, the Chakras, the energy

channels and the affected parts of the body. The energy Healing techniques are systematic to clear out

diseased energies and energy blocks from the energy body and the affected body parts and to increase the

flow of life energy in the human system, thereby accelerating the healing process to restore back a better

physical, emotional and mental well-being.

MEDITATIONS

Meditation helps to achieve calmness, stillness, to have a healthier body, purer mind, to attract positive

things or people and to increase your good luck. With the regular practice of meditation, the person feels

happier, becomes more intelligent, develops intuition or achieve illumination.

REIKI COURSES 

Reiki is a gentle, nonintrusive energy healing technique that is safe for babies, children and adults of all

ages. It forms part of energy medicine within the scope of complementary and alternative medicine (CAM)

therapies

C N H M



4OUR SERVICES

Yoga Classes

Join our weekly yoga classes and practice to connect the mind, sprit and body through the process of meditation and 

controlled breathing for a happier and healthier life..

Children Holiday Program

Special program for children between 7-12 years. During this 3 day course, children get to learn about the different values 

and virtues, the benefits of right thoughts, words, and actions. Follow a healthy lifestyle by learning simple physical and 

breathing exercises.

I am Better 

IAB is a free course designed to help people bring more awareness in their lives to become a better version of themselves. They

are taught about two important concepts, the world of energy and secondly the immutable laws of nature. The aim is to make the

world a better place to live by starting with one person. Every time you change one person’s world, a butterfly effect is started

which in turn can help change the society, our country and the world at large.

Lumiere Maurice Project – The Great Invocation
It is a project to make our country a spiritual paradise by the year 2024. The aim is to transform the lives of individuals by 

bringing awareness making our country an exemplar to the world. The Great Invocation for Mauritius is a prayer practiced 

daily by many, intending to bless and transform our country and it’s people with Light, Love and Power.

C N H M



5BILLION MINUTES OF ECO MIND
C N H M

This project has been designed to raise awareness on the impact of our thoughts on the world.

Thoughts are energy and thoughts carry power. The negative thought generated on a daily basis by

the collectives accumulate in the inner world resulting calamities, war, accidents and chaos.

If you wish to be part of these two projects kindly join us daily at 6:50 am and

8.20 pm to be part of this global movement.

Everyday if one billion people just for one minute generate only positive thoughts, the cumulative

effect will progressively disintegrate the negativity and bringing greater positivity.



Technology



Agenda



FACEBOOK LIVE



Facebook Live

Search: Maha

shivratri cnhm

Click on the first event You will be presented 

with this page
Locate “Say something”



Facebook Live

Click on “Post to 

Event”

Then click on “Live 

video”

You will then receive a 

page like above

Add a description:

[Day] – [Slot num]: [Time] 

[Part num]



Facebook Live

Click on “Advanced 

setting”
You will be presented 

with the above setting.

Turn this option “On” 

and then click “Done”

Click on “Go Live”.

A countdown will appear



Facebook Live

You live session will 

be like the one above.

To end the live click 

on “Finish”
Click on “Post to 

profile”

Select “Never delete” 

then click “Post to 

profile”



Testimonial / 
Photoshoot



Testimonial / Photoshoot

https://drive.google.com/drive/folders/1fCgC9TczFAa-
EEU6g8TuRleVODvdTsqd?usp=sharing

https://drive.google.com/drive/folders/1DigdzP1LLhDS98erXiAH
Moy8oBUn-fuZ?usp=sharing

https://drive.google.com/drive/folders/1fCgC9TczFAa-EEU6g8TuRleVODvdTsqd?usp=sharing
https://drive.google.com/drive/folders/1DigdzP1LLhDS98erXiAHMoy8oBUn-fuZ?usp=sharing


Speaker

Power on the device using 

the button above.

Power on the device using 

the button above.

Power up the device using 

the cable. Note: do not 

overcharge the device.

Hold on to the button in 

the above picture and 

connect your phone to the 

speaker using bluetooth.



Thank You


